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JENS SCHALLER

» Senior UX Specialist und iOS Developer
(tarent Solutions GmbH)

» Im UXBN Orga Team

» http://jens-schaller.de
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A ,“'“’


http://jens-schaller.de
https://twitter.com/schallerje

BHEMI@B}@EL]B

AUISTH ERTIHING S !







HAMBURGER BUTTON

The notorious “*hamburger button” is the menu button it seems like everyone is using...
use any of these icons as your new way of mobile navigation, or showing someone where your settings are.

MENU PLAIN-OL’ CHEESEBURGER BACON GRILLED
HAMBURGER CHEESEBURGER CHEESE

TURKEY THE PORTABELLA SAUSAGE/EGG THE CLUB
BURGER PITTSBURGHER N’ CHEESE



Hamburger Menu Kebab Menu pDoner Menu
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Bento Menu Meatballs Menu Double Hamburger Menu
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LUHE THE MYSTERY MEAT OF MOBILE NAVIGATION
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Y U NO HAVE MENU?



HAMBURGER ?
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DER URSPRUNG

Gizmodo



DER URSPRUNG

GEOFF ALDAY cp wor's

% L7 L » 1981 Xerox “Star” Workstation

» System Interface & Icons

» “"Container for contextual
menu choices”

» 16x16 (or 13x13) pixels

NORM COX

» Trivia: "LGftungsschacht” um
die Fenster zu kuhlen
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senu Button demo
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» Voice Memos auf iOS
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Recorded on Tuesday, March 19,

11:52 AM ‘ | il | » iPhone 3GS

Trim Memo
ZOMG cute message
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DESIGN

Dieter Rams



WWDC 2014 TALK “DESIGNING INTUITIVE USER EXPERIENCES™

Mike Stern



WWDC 2014 TALK “DESIGNING INTUITIVE USER EXPERIENCES™

Mike Stern



WWDC 2014 TALK “DESIGNING INTUITIVE USER EXPERIENCES™

navigation

Mike Stern



WWDC 2014 TALK “DESIGNING INTUITIVE USER EXPERIENCES™

navigation

where you are

Mike Stern



WWDC 2014 TALK “DESIGNING INTUITIVE USER EXPERIENCES™

navigation

where you are where
else you can go

Mike Stern



WWDC 2014 TALK “DESIGNING INTUITIVE USER EXPERIENCES™

Mike Stern



WWDC 2014 TALK “DESIGNING INTUITIVE USER EXPERIENCES™

Mike Stern



JAS PROBLEM 15T NICHT DER HAMBURGER

SONDERN DIE VERSTECKTE NAVIGATION
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5 OUT OF MIND.




ANWENDER WOLLEN
SCHNELL ZUM ZIEL




INFORMATION SCENT
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HAMBURGER VS TABS
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Timeline

1 SketChapp TV \'f_i\SkET.Ci“ap [:T\j
| Collection 42: Random lcon Sets #2

prowse.sketchapp.tv/post/

42628958... pic.twitter.com/

MmLZnxGY9cU
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OS X CURSORS
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Compatible with " Iconjar

Perspective Daily @PDmedien
Designer Michael Michalsky sucht
"Fakten, Losungsansatze und
Ehrlichkeit". Deshalb unterstutzt er
. pic.twitter.com/




HAMBURGER VS TABS

HAMBURGER

» Hamburger Button antippen

» Warten, bis die Animation durchgelaufen ist

» Neuorientierung

» Option finden, die mich interessiert

» Option antippen

» Warten, bis die Animation durchgelaufen ist

» Daran erinnern, was ich machen wollte

secee T 09:41 4 % 100 % [ 4

Zuletzt gespielt

START

gutgelaunt Tha Rocky Horror Picture D
Playlist ¢ von Jens Show - Origmal Soundtr... P
Schaller Album e von Various Art. .

Nur fir Dich

Lounge - Soft House Brain Food N
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HAMBURGER

PROBLEM: ANDERE NAVIGATON ™

Q

» Uberlagerung mit Back-Button ~
» Teilweise zwei Aktionen nebeneinander =

» Back Pfeil zeigt auf den Hamburger (*)

I\

» Alternative: Hamburger Button ausblenden,
wenn Back aktiv

» Dauert noch langer

09:41

Suchen
Start
Browse
Radio

Bibliothek
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HAMBURGER

PROBLEM: “MULLHALDE"

» Die Moglichkeit viele Optionen anzuzeigen,
(ver)fihrt auch dazu viele Optionen anzuzeigen

» Versuchung ist grol3, nicht iber Navigation /
Optionen nachzudenken

» Beispiele:

» Informationen lber die App

» Versionshistorie

» Credits AW
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— . 1ap here to open the

— navigation menu.

Luke Wroblewski
Seriously, | need a tutorial for this?




HIDDEN NAVIGATION - WIE SCHLIMM IST ES?

Startup Vitamins



Which Movie Do You Like Better?

Monsters, Inc.

B DOAY BrOARY T Oy

Monsters
University

[oggle Menu

h

menu change

Which Movie Do You Like Better?

Monsters, IncC.
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Ratings and Revews

LUHE

.
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Luke Wroblewski
hamburger comes... hamburger goes...




Navigation drawer
Tab row

engagement time
halved: weekly
frequency & daily
frequency down;

time spent In app
down.
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Hamburger menu
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Q News Feed
[7] Status s} Photo ‘9‘ Check In E/j Status [¢] Photo Q Check In
For Bears on #MNF tonight: 348 Pass

yds, career-high 4 TD, Rush TD in
dominant 45-28 win over Cowboys.

For Bears on #MNF tonight: 348 Pass
yds, career-high 4 TD, Rush TD in
dominant 45-28 win over Cowboys.

better on:

o

ie ?\ engagement,
A ) N A o isf ion
" AFTER 3’ i . satistaction,
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= @@ revenue, speed &
perception of speed

A metrics.
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HIDDEN NAVIGATION - WIE SCHLIMM IST ES?

BEISPIEL - XING

AACFZEREa X7 4720916 QA AR X 7 Ll sxl 09:32

» Erhohtes Engagement der Nutzer

» Zweistelliges Wachstum der monatlich
aktiven Nutzer

"J tzt den Job finden,
| der zum Leben passt.

1 Mio. Jobs

Q Marketing Manager

Q Madé ng ME_I: er
7 Hampir B 7 e T » Erhohte Besuche von Unterbereichen durch
bessere Sichtbarkeit

» Zwei- bis dreistelliges Wachstum

Online Marketing Manager in Berlin

Marketing Manager in Hamburg » Kein negatives Anwenderfeedback

Marketing Manager in Hamburg

Online Marketing Manager in Berlin




HIDDEN NAVIGATION - WIE SCHLIMM IST ES?

NBC NEWS NAVIGATION




HIDDEN NAVIGATION - WIE SCHLIMM IST ES? - NBC NEWS

= &IBNBCNEWS HOME LATEST SEARCH Q K
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Psychology of Putin: What Will Russia's Leader Do Next? ™ National Parks Contribute

Billions to Economy, Report
MORE TOP STORIES

Finds
U.S. Suspends Military Relations With
Russia

Measles Uptick in U.S. Tied to
Philippines

U.S. Condemns Ultimatum Given to



HIDDEN NAVIGATION - WIE SCHLIMM IST ES? - NBC NEWS

SI2NBCNEWS HOME LATEST  SEARCH Q

f) 11|

simple navigation

welcome to the new

nbchews.com

exclusive stories bigger photos mobile friendly

Nightly News with Brian Williams, with continuous scrolling
\C local news, weather, and more the news never stops 1/



HIDDEN NAVIGATION - WIE SCHLIMM IST ES? - NBC NEWS

—  SIRNBCNEWS HOME LATEST SEARCH Q
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e TN T 11 NEW STORIES " 5 minutes
o B ! “

Pl e R AT YR SIS 14 NEW STORIES Z Nours

in
Soldier Féafed Captutéd

as Cease-Fire Crumbles

Tricky Task: U.S. to Evacuate Ebola-Infected Americans in [ RRLESEIILES Segt—ﬁ
'C om)i,n g Days' AuguS!{ Eric Cantor Says

Our new, faster homepage is coming
soon. More stories. Easier to scan.

PREVIEW OUR NEW HOMEPAGE
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HIDDEN NAVIGATION - WIE SCHLIMM IST ES? - NBC NEWS

S&I2NBCNEWS HOME TOPVIDEOS DECISION2016  ONGOING: SCOTLAND INDEPENDENCE.. MISSING JET Q

US. WORLD LOCAL POLITICS HEALTH TECH SCIENCE POP CULTURE BUSINESS INVESTIGATIONS SPORTS @ MORE v NIGHTLY NEWS TODAY MEET THE PRESS DATELINE

TOP STORIES LATEST

Winds Sock Midwest, Spring Scotland Ponders Solo Future
Snow Ahead for Northeast Again as U.K. 'Brexit' Looms

SCOTLAND INDEPENDENCE VOTE

WEATHER

Big Earthquake Strikes Off

| Coast of Vanuatu
) Fans Thrown From Escalator

.~

RTA ' R0 After Flyers Game
(ratma-ry T ) S NEWS
v ‘ f '

LD

AT - a Y

N US. NEWS Clinton Campaign: Sanders

Rejected N.Y. Debate Dates

Should You Pay for Your Child's nanp Camp Alleges Thettas |
CO"ege Education? Tenn. GOP Picks Delegates Should You Pay for Your Child's

2016 ELECTION College Education?

COLLEGE GAME PLAN N p———
David Goidman / AP COLLEGE GAME PLAN

Missing MH370: Debris Looks Get your morning update with FIRST

Like 'Inside’ of a Pl READ delivered to your inbox every
IKe 'Insiae oT a Flane weekday.

MISSING JET

4|

Scotland Ponders Solo Future
Again as U.K. 'Brexit' Looms

SCOTLAND INDEPENDENCE VOTE

JASON SZENES / EPA, filé i e The Politics of SpOl"tS Run

Clinton Campaign: Sanders Trump: 'lt Was a Mistake' to Deeper in Afghanistan
Rejected N.Y. Debate Dates Retweet Attack on Cruz's Wife  "oro

2016 ELECTION 2016 ELECTION

= % Plane Crasl:u?s Onto Ca.r on



HIDDEN NAVIGATION - WIE SCHLIMM IST ES?

A/B TESIS




HIDDEN NAVIGATION - WIE SCHLIMM IST ES? - A/B-TESTS

Caffeine in Drinks
Hundreds of items, updated daily.

VARIATIONS

Navicon plus MENU

Original BASELINE

= Jcaffeineinformer

MENU

Caffeine in Drinks
Hundreds of items, updated daily.

CONVERSION

VISITORS CONVERSIONS RATE

6,579

6,649

IMPROVEMENT

Page Title

Caffeine in Drinks

CHANCE TO BEAT
BASELINE




HIDDEN NAVIGATION - WIE SCHLIMM IST ES? - A/B-TESTS

VARIATIONS VISITORS CONVERSIONS CONVERSION RATE IMPROVEMENT

MENU + Border 12,660 347 2.7% (20.28%) +12.9%

MENU + Hamburger

+ Border 12,900 331 0% (20.27%) +5.7%

Original BASELINE 12,684 308

Border




HIDDEN NAVIGATION - WIE SCHLIMM IST ES? - A/B-TESTS

= | JLcaffeineinformer Q MENU| L caffeineinformer Q

240,000 unique mobile visitors were served the A/B test.

Variation Unique Visitors Unique Clicks
Hamburger 120543 1211
Menu 121152 1455

The MENU button was clicked by 20% more unique visitors than the
HAMBURGER button.




FALIT.
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Die Mensch=mascimmne T

Podcasts
iTunes U
Books
Apps
Tones

Internet Radio

Edit
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Die Mensch-Maschine (2...

e M|

My Music  Playlists

Music

Movies

TV Shows
Podcasts
iTunes U
Books

Apps

Tones
Internet Radio

Shared Libraries

Done




AirDrop. Share with people nearby. If you don’t
see them, have them turn on AirDrop in Control

Center on 10S, or go to AirDrop in Finder on a
Mac.

D \ 4 ®

Recents Favorites Nearby

< O O

Message Twitter

Cancel
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Using the Pathfinder and Align
tool in lllustrator

Jens Schaller

Biografie hinzufligen

Easy Reading Is Damn Hard
Writing

= 96 EMPFEHLUNGEN Allen folgen

DESIGNER'S GUIDE TO DPI Das ist dein Profil! . Nicole Leffel

Y B ond &

Wenn du ein Element empfiehlst, erscheint
es hier. Deine Follower sehen es auBerdem
in ihrem Empfehlungs-Feed.

(™ Auren Hoffman
kﬁ Fmr CEO of LiveRomp. Chairman of Siftery

Industry® of The Best Free UX e-

Books Hinweis, Delne Liste Ist prival. Niemand kann sehen, vwas du a e

auf Pocket speicherst. Andere kannen lediglich deine el R S e e ARSIV
gy = Model & multimedia producer. Interests: fash...
Emplehlungen sehan.

M.G. Siegler

Investor. Writer. Traveler. Also | read. A ot

5 Design Secrets from the Kids
Who Will Replace You — IDEO -
Stories — Medium B 3o Scott Neumyer

! G ; Journalist, Anxious @NYTimes @WS.J) @Sino...

Diya Vij

o Art, activism, and social justicescivi
i,

Profil
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Jens Schaller

Jens Schaller
@schallerje

UXler. Coder. Geek.
I0S | .NET | Maobile | Music | Yoga
#SonicFileFinder, #UXBN
Bonn - Germany

http://jens-schaller.de
159 FOLLOWER FOLGT 194
Tweets

Gelistet

NEUESTE TWEETS

—m Jens Schaller @schallerje
o= — Hey @Bonngehtessen, wo
< ‘

bekomme ich denn am besten die




ALTERNATIVEN - ANGEPASSTE NAVIGATION

BEISPIEL - MCDONALDS

Home Join our Email list My Meal Builder 0 items Share

MUONEY

Meal Bundles Food Quality




ALTERNATIVEN - ANGEPASSTE NAVIGATION

BEISPIEL - MCDONALDS

mcdonalds.com C; mcdonalds.com C

ESPANOL m ESPANOL
n

Food I'm lovin’ it Careers L ocations Food iI'm lovin® it Careers Locations

Breakfast

Come and get it.

< WEeEKIY.
giveaway.

_ Redeemany,. urfh‘x‘n?rl ne
oona ’J PP C nJ«JJJJ’J’) entered,

Discover the Menu

*McDonald’s All Day Breakfast Menu varies by location.

You so want one.

Join our email list.

This is your inside scoop to events,
pramations. how we make our food and R R A O A R S itk
what we're daing to give back,

Email rqiruc Chicken & Fish

Juicy. tender, and irresistible

Zip Cade aquicnd




ALTERNATIVEN

NUTZUNG VON 3D TOUCH &

Neues Ereignis

I
:

» Pattern: Kontextmenu

anzeigen

» Gerade auf Plattformen mit wenig Screen
Space Suchen

_|.
Erinnerungen CJ "
Q

- o - o Parkl Flughaf
» Nicht fir Power User und nicht fir Nerds arhaus it

e —

» Aktuell noch nicht so bekannt

» Auf Apple Watch ganz natiirlich
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JA, ES GEHT AUCH UM DESIGN.




VERSTECKEN DER NAVIGATION HINTER EINEM =
KANN ZU SAUBEREM UND SPARTANISCHEM
DESIGN BEITRAGEN




JA, EIN STANDIG SICHTBARES
MENU BRAUCHT PLATZ




NAVIGATION AN DIE
BEDURFNISSE DER NUTZER
ANPASSEN




QUELLEN

» Who Designed the Hamburger Icon?
http://gizmodo.com/who-designed-the-iconic-hamburger-icon-1555438787

» A Brief History of the Hamburger Icon
https://blog.placeit.net/history-of-the-hamburger-icon/

» Designing Intuitive User Experiences
https://developer.apple.com/videos/play/wwdc2014/211/

» Obvious Always Wins
http://www.lukew.com/ff/entry.asp?1945

» Hamburger Buttons
https://dribbble.com/shots/852180-Hamburger-Buttons

» Information Scent
https://www.nngroup.com/articles/wrong-information-scent-costs-sales/

» A/B Tests
http://exisweb.net/mobile-menu-icon
http://exisweb.net/mobile-menu-abtest
http://exisweb.net/hamburger-is-ok

» Nielsen Norman Group - Icon Usability
https://www.nngroup.com/articles/icon-usability/

» Google - Material Design - Bottom Navigation

https://www.google.com/design/spec/components/bottom-navigation.html#

» Bye, Bye Burger!
https://medium.com/startup-grind/bye-bye-burger-5bd963806015?ref=heydesigner-weekly#.947dmfkup

» Spotify verabschiedet sich vom ,Hamburger”-Meni in der Android-Version
http://stadt-bremerhaven.de/spotify-verabschiedet-sich-vom-hamburger-menue-in-der-android-version/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+stadt-



http://gizmodo.com/who-designed-the-iconic-hamburger-icon-1555438787
https://blog.placeit.net/history-of-the-hamburger-icon/
https://developer.apple.com/videos/play/wwdc2014/211/
http://www.lukew.com/ff/entry.asp?1945
https://dribbble.com/shots/852180-Hamburger-Buttons
https://www.nngroup.com/articles/wrong-information-scent-costs-sales/
http://exisweb.net/mobile-menu-icons
http://exisweb.net/mobile-menu-abtest
http://exisweb.net/hamburger-is-ok
https://www.nngroup.com/articles/icon-usability/
https://www.google.com/design/spec/components/bottom-navigation.html#
https://medium.com/startup-grind/bye-bye-burger-5bd963806015?ref=heydesigner-weekly#.g47dmfkup
http://stadt-bremerhaven.de/spotify-verabschiedet-sich-vom-hamburger-menue-in-der-android-version/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+stadt-bremerhaven%2FdqXM+%28Caschys+Blog%29

